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To:

Shri R.P. Sharma,
GM (NWP) CM, BSNL HQ,

New Delhi.

ﬂo. GM(NOW)CM/BTS Corr /09-10 dated at Bangalore-8, the December 27, 2010

Sub: Low Data speeds for subscribers in Karnataka Telecom Circie
On account of capping of Bandwidth at SGSN by M/s Huawei

Ref. Acute problem of low speed access faced by subsctibers in
Karnataka Circle resulting in numerous complaints and loss of

brand image of BSNL in 3G segment.

and qther at RT Nagar, connected with 8 & 5 RNCs respectively. It was observed for
the I1gst 2 to 3 weeks that the data speed has suddenly dropped and subscribers are
facing problems in accessing the internet. M/s Huawei was asked immediately to
resolve the problem, but practically they did not come up with any solution for 2 — 3
weeks. It was only when we insisted to restore any capping on SGSN as occasionally
arm are also observed on SGSN during peak period that M/s Huawsi increased

ndwidth of SGSN from the existing 305 MB to 1GB temporarily for 7 days

j' rhis is to inform that Karnataka Telecom Circie is having 2 SGSN cne at NTB

! In_this reqard | request that all these dimensioning issues should be immediately

resohled with M/s_Huawei and there should not be any capping on SGSN bandwidth
(for RT Nagar also there is capping of 250 MB while present throughput is 150 MB) so
as to'rvoid loss of brand image of BSNL in 3G segment. In fact there were numerous

comp aints of low Data speeds by subscribers in whole of Karnataka for last 2-3 weeks
whichi now only could be diagnosed as on account of capping of bandwidth at SGSN.

| Hence, M/s Huawei should be asked to continge with the licence of 1GB for NTB

SGSN and dimensioning issues of equipment should be settled with M/s Huawei at the
oarliest please.

O/o CGM Te .
Bangalore-560 008 ]
Copy fo:

1. CGM, Karnataka Circle - for kind information please.
2. GM (Task Force), BSNL HQ/ GM (D) NWP, KTK Circle- for kind information please.




