SNEA (I)/Dir(CM)/9-10/2                                                       Dated 29th July 2009.
To

Sri. R. K. Aggarwal,

DIR (CM),

BSNL.
Sub:- Serious anomalies in functioning of BSNL Mobile operations and billing –

case of Haryana Circle:-

Sir,


It is brought to our notice that serious operational problems are there in the GSM Mobile services in Haryana Circle. The GSM connections from which outgoing calls are barred can make ISD calls irrespective of the fact that the data available in CCN and HLR indicates that outgoing calls are barred. To our surprise, the officers who are supposed to closely monitor and take prompt action in such cases have not taken any action even after such malfunctioning was reported to the concerned officers. By such lack of monitoring,   some subscribers are making huge ISD calls within few days of getting GSM connections. We are herewith enclosing letter from GM Rohtak addressed to GM(MS-O) which clearly reveals how the subscribers even after being debarred from making ISD calls have continued to make ISD calls. This is a very serious lapse and calls for immediate action to ensure that such things don’t occur.    


Since the subscribers are making large number of ISD calls in a very short period clearly indicates that that they are either aware of this serious deficiency in our network or they are being deliberately helped. The inaction on the part of the concerned officers to rectify the problem also may be inquired into. 

We seek your immediate personnel attention intervention not only to rectify the problem and arrest the revenue leakage from our network but also to get the matter of Haryana Circle get investigated. We expect that an impartial inquiry will be conducted to ascertain what really went wrong with the system and whether any deliberate attempt on the part of any official was there in occurrence of the problem. 
With warm regards,

(G.L.Jogi)

(General Secretary)

Copy to: Shri S.C.Sharma, GM(N WO-CM),BSNL CO, New Delhi for n/a pl.

