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" R.Raghu
18 Anna Avenue
2 H Kesavan Enclave
Kasthuribai Nagar
Adyar
Chennai — 600 020

To
The Chief General Manager
Chennai Telephones
Chennai —-

Dear Sir,
Ol - QUG89
Sub: Telephone Connection — No. (et Appreciation — Reg.

I had been trying for a Land line and Broad Band connection for the past 2
months from Airtel. But there had been no response from them, I just tried from BSNL,
R.K.Nagar Branch in Mandavelipakkam.

I had contacted Mr.Vasudevan at 2pm on 24.09.09 and had a pleasant surprise at
the way I was being attend to by him. He had yet to take his lunch but he spent his time to
attend to my request and the reception he gave me was unbelievable. 1 had never
experienced such a service from anyone during my carrer.

By 3pm Mr.Vasudevan informed me that he had already took my request for new
connection and informed to Mr.Govindarajan JTO, Adyar Telephone Exchange.

By 4pm Adyar Telephone Exchange Mr.Govindarajan with his team came to my
residence and installed and provided the new connection immediately.

I am sending this letter as a mark of appreciation for the staff of R.K.Nagar
‘Brangh and Adyar Branch — BSNL. If all BSNL Offices show the courtesy shown by the
R.K.E %h, we all will be subscribing only to BSNL.

Thanking you,
With Warm Regards,

A (W4~
(R.Raghu)
CC: Mr.Vinodh, General Manager
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