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BSNL CORPORATE OFFICE WA 9o m fafae S
Skl e e
Barskhamta Road BHARAT SANCHAR NIGAM LIMITED
Phe2 237666451:‘223 23766995 (A Gou. of India Enterprise)
No. 11-2/2008-BBO ! 34 Dated: |3 -02-2008
To

The General Secretary

SNEA,

Subject: Issues on Broadband Multiplay Service

Ref.: SNEA(I)/CMD/1/1-08 dated 16.01.2008

Duri.ng the HOCC meeting concluded recently CGM, Data Network in his remarks

mentioned about resolution of majority of the issues by end of this month barring a few which
may take another month ie, up to March-2008.

Anticipating your fullest cooperation.

\('Q"J" |V\:4_:§v
(Yogesh Kumar)

Jt. DDG (BBO)
wh
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Ph: 080 2580 2000, Fax: 080 2580 4000.

NoGM/DNWICorrIZOD?-OBI

To,
DDG
BSNL|
New.

Broadband Operations)
Corporate Office
Delhi — 110001.

Sub: TIssues of Multiplay - reg.

With|
raised in the letter are given as under.

L.no | Problem _ Comments
Problems fa

I
AAA problem jmmediate
reconnection not possible.

escalated to the

e
Authentication is on and off
Portal-id Is used to check the
usage, change password etc on
the portal.

portal-id thus
System generated —id is very generatad is
cumbersome for the customer to
remember 1P services,

subscribe

ced by Customers
The AAA Problems
are being addressed
The issue has been

bidder i.e UTSTAR.

Same as above.

a) The generation
of the portal Id is as
per design. The

common for all the

b) The user can

BHARAT SANCHAR WIGAM LIMITED
P

e

Date: 31.01.2008

Ref- SNEA (I)/CMD/1/1-08 dated 16" Jan 2008 reg.

reference to the above mentioned letter, the comments/ replies to the points

Status _

Five AAAs are
planned in the
Multiplay Netwark at
Bangalore, Pune,
Kolkatta, Noida and
Chennai-

At present, only \
Bangalore is

working, \
Once the planned
AAAs are made l
operational, the \
outages on account |
of AAA will be |
reduced.

e et e —_—
a) As per the |
original plan, @ ‘
common portal was |
developed by TCS \
for both node-in- |
charge and a
customers. \

|

for any IP | b) However due t@
service using the__

roblems which has |
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) There is a facility
to change the portal
user —id once by the
customer. This
facility can be used
by the customer to
cheose Portal-id of
his choice.

d) The facility of
changing the portal-
1d is at present not
working due to
problems in Portal.
) The portal
problem Is to be
resolved by
IBM/TCS.

f) The feature of
changing the portal
user-id will be made
available once the
partal problem is
fixed.

resulted in delayed
responses , the
customer portal has
been separately
developed to cater
only to customer
requests.

©) In the customer
portal there is'no
feature to change
the Portal-id.

4. Usage shown should be GB as we a) The Portal is
are giving free usage in GB being modified to
show the Total
usage in GB.

b) The session wise
usage will be shown
in KB only.

o =t

L Problems faced by the Help Desk Operators

I
5l

Portal-id is not shown after
querying the customer.

Portal —id is now
avallable after
querying the
customer.

2 | Whether the customer is
connected or not cannot be seen

This is a feature of
SSSC in Project 2.2.
This cannot be
shown in the Portal.

3[ | Usage of the customer is not seen

This privilege Is
available for the
node in charge only.
This feature will be
made available to
the helpdesk
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Port binding status is not seen on
the portal

This fadility is
available. Details of
the port binding can
be seen for the

port binded lakhs customers are
customers, port binded out of 4
fakhs.

The auto port
binding feature is
taking considerable
time. At present 2.5

Passwaord of the customer cannot
be verified on the portal.

This facility is not
possible with the P3
system,

Any customer by Telephone no. ,
it should exhibit minimumn
information such as

Telephone number, service user-
id, portal user id, plan adopted by,
the customer, static-ip if any , first
cdr generated date etc.

All the information
as desired is
available in the
portal in different
windows, The node
in charge has to use
i) track order and
get the service user-
id, telephone
number and Portal
id.

ii) use the customer
portal-id in
“customer service”
menu

iii) Select “work on
customer” and
select services.

iv) by doing so, the
node incharge can
see the plan, static
IP and usage,
where the first CDR
generation and time
is displayed.

In Project 2,2 alsa,
these features are
available in multiple
windows.

Problems faced b!

the NIB node in-charges

Procedure to aflot static-ip is very
tedious. it takes 3-4 days to
coordinate with the concerned.

The static IP can be
allotted during the
creation. In case
the Static-IP is to be
added later, at
present it is not
possible. This

__ | facility will be
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provided by mid Feb
2008.
Reset password is either system The process of There is a facility for

generated or same as service
user-id.

resetting the
password has been
discussed at length
by the validation
committee taking
inputs from the field
units and the
present scheme has
been developed.

Node in-charge

cannot define the
password in the
present system.

the node in charge
for resetting the
passward with
system generated
password. This .
password Is
automatically
emailed to the
customer and this
arrangement is
very secure.

b) Alternatively,
the node in-
charge can use
the “assign
password” option
to set the
password same
as user-id.

Change of plan request not
activated even after 3-4 days.

Plan changes are
possible at any time
without any
restrictions |ike
minimum hiring
period.

Change of Modem option is not
possible.

Modern changes are
possible, but during
minimum hiring
period this is not
possible. Modem
change within
minimum hiring
period will be
available by 15"
Feb 2008.

In case of Multi exchange shifting
change of tel number request
does not get activated even after
3 days . exold number 079-
26925755 shifted to new no.
27911129 , entry done on 8" Jan
2008 but not activated till 11™ Jan
2008.

Generally the work
orders for new
connections, shifts
etc are carried ot
in a single day.
There are few cases
which get delayed
on account of
system failures and
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6. Due to human error, in case of The facility of

any wrong entry done in spite canceling the

preview seen, no madification registration has

possible afterwards. been made available
w.e.f 25" Jan 2008
to overcome this

| problem.

The facilities available in project 2.2 for viewing the usages efc is through the
5555 and SSSC. In the multiplay, the SSSS and SSSC are yet to be made operational.
Furthef, these are to be integrated with £3 to fully exploit the facilities of the SSSS and
5SSC. | Once this is done, the fadilities which are available In p2.2 can also be extended
for the multiplay customers node incharges.

At present, most of the problems are on account of delays in the execution of
the batch processes which are yet to be automated. At present, about 98% cases of
provisioning, suspension. Reactivation, termination etc are getting successfully done

withir| a day. The remaining are failing and the failures are due to wrong entries and
systemn failures.

There are three major components which nzed to be addressed immediately.
The Portal, EAL (Middleware) and the LDAP, Once these issues are resolved, the
respanse of the P3'system will significantly improve and the complaints related to delays

will be drastically reduced. This office is taking up with TCIL/TCS/1BM regularly to sort
out ajl the issues.

05—

N LG ke

(NCVL Narasimham)
General Manager Data Networks
Bangalore.

Copy to:
r 1. DDG (BB), BSNL Corp Office.
2. CGM, Data Networks, New Delhi.
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