SNEA(I)/CHQ/Cabinet Secretary/1/7-10                                         Dated 15th July,10.
To
Sh. K. M. Chandrasekhar,

Cabinet Secretary to the Govt. of India,

New Delhi.

Sub: Putting in place a sound and foolproof detection mechanism and highly stringent and ruthless punitive provisions to deal with and arrest deadly and fast spreading menace of nexus of top management of BSNL with service providers/vendors.  

Sir,

One of the main reasons for the present state of serious crisis in BSNL has been that a good number of officers belonging to top level management and closely involved in taking strategic and critical policy decisions relating to business and growth of the company have been on the pay rolls of service providers and vendors. Of course, the modus operandi of such an unholy and unscrupulous nexus is carefully calibrated and the mechanism of its detection is so feeble that hardly anyone is brought to book. But, the fact of the matter remains that a large numbers of officers of top management of BSNL, particularly at the board/CGM level, develop a very close nexus with service providers, while in active job, and, immediately, after their retirement, joins them as consultants. At what incredible cost to the Country in general and the Company in particular do they compromise their integrity and self esteem to get petty job of consultants is not at all difficult to make out.

These officers holding highly prestigious positions of additional secretaries to the govt. of India do not for a moment hesitate to auction themselves to inflict incredible, irreversible and irreparable damage to the huge national asset that BSNL is. Just to get a little money, they lose no time in mortgaging and betraying the trust that millions and millions of our Countrymen have in BSNL in terms of providing telecom services to the downtrodden strata of our society in the remotest parts of the Country at affordable prices. To the underprivileged in our Country, despite continuing poor performance of BSNL, BSNL continues to be an institution of great national pride. An organization that has given everything to these officers in terms of their incredibly rapid career growth and high positions in the society, they lose no time in playing havoc to its growth through their highly deplorable and contemptuous actions.        

Recently, Central government has reduced the pension of two retired senior officers of BSNL of the level of additional secretaries by 25% for a period of one year for their taking commercial employment with Ms Reliance Infocomm Ltd., one after his retirement as director/BSNL board and the other one as CGM/UP(E). What is quite significant and relevant to mention here is that despite our requests to then CMD/BSNL, Sh. Prithipal Singh, to initiate action against Sh Satya Pal Kalsi, then CGM/UP(E), an officer of established dubious integrity, who had developed very close and naked proximity with Reliance Infocomm as CGM/UP(E) and was wrecking havoc with the growth of BSNL by taking series of decisions to give huge business edge to Reliance in UP(E), unfortunately absolutely nothing was done. He was not even shifted out of UP(E) and he continued to jeopardize the growth of BSNL in UP(E) till he retired. That is where parochial considerations of ITS fraternity come into play and dominates, completely ignoring crucial and basic interests of BSNL.

However, establishing commercial employment of two senior officers and imposing punishment on them which is just nothing compared to serious and unpardonable offence perpetrated by them is only tip of an iceberg since large number of senior officers of both state owned telecom PSUs have been on the pay rolls of service providers, particularly, Reliance Infocomm, while holding sensitive and strategic positions of policy making. A few directors of BSNL/board having retired in not too distant a past have been and are presently working for Reliance.

What is pertinent is that the existing mechanism to detect the nexus is not only feeble and full of loopholes but is virtually non- existent, and the punitive provisions to deal with officers of such dubious integrity call for serious reconsideration. Detection mechanism must be made quite sound and foolproof plugging in the existing loopholes and infirmities and very stringent punitive provisions including initiating criminal action should be high on the cards of the government. A deeper and a thorough probe by an external investigating agency will easily establish involvement of large number of officers in such murky affairs. Need of having a foolproof detection mechanism and very stringent punitive measures assume greatest significance for BSNL because of intense and cut throat competition that it exposed to in the telecom sector and where maintaining confidentiality of vital business and commercial decisions of the Organization holds key to its growth. While apprising you of these serious developments, we do not rule out the involvement of middle level management officers represented by this Association in these sordid affairs, but their involvement does not really impact the growth of the Organization since they are not even remotely associated with taking or having been associated with key policy decisions. Nonetheless, that does not either absolve them of or dilute their offence in any manner whatsoever.      
We thus seek your personal intervention in this matter of utmost significance which has huge ramifications in the context of safeguarding crucial commercial and business interests of BSNL. Top management of BSNL cannot be allowed to play havoc with the Organization in which they are working just for very petty considerations of taking care of their post retirement era. 
With kind regards,
Sincerely Yours,

( G.L.Jogi )

Copy to:

1. Thiru. A. Raja, Hon MOC&IT, New Delhi for kind information & n/a please.

2. Sh. Sachin Pilot, Hon MOSC&IT, New Delhi for kind information & n/a please.

3. Sh. T.K.A.Nair,   Principal Secretary to PM, for kind information & n/a please.

4. Sh. Santanu Consul, Secy(DOP), for kind information & n/a please.

5. Sh. P.J.Thomas, Secy/DOT, for kind information & n/a please.
6. Sh. Pratyush Sinha, Chief Vigilance Commissioner, for kind information & n/a please.

7. Sh. Ashwani Kumar, Director(CBI), for kind information & n/a please.

8-10. Members/TC for kind information & n/a please.

11. Sh. Kulddep Goyal, CMD/BSNL, for kind information please.

12-14 Directors, BSNL/Board for kind information please.

