SNEA(I)/Director(HRD)/16/7-08                             Dated 31st July,08.

To
Shri Gopal Das
Dir(HRD), BSNL
BSNL Corporate Office
New Delhi.

Sub: Inordinate delay in addressing and sorting out EPF issues of BSNL recruited employees -  reg:
Sir,

It is really quite unfortunate, rather serious, that the problems relating to EPF of employees recruited by BSNL are pending since the very formation of BSNL, and despite our consistent requests to sort out the issues, no concrete action has been so far initiated to settle the EPF related issues. This has naturally resulted in acute frustration and demoralization amongst BSNL recruited employees, particularly JTOs recruited in BSNL. We are completely unable to understand as to how and why the issues can remain unresolved for more than seven years now. Does the Management not feel any kind of responsibility to address the badly delayed issues. How does the Management expect JTOs recruited in BSNL to continue in BSNL when even EPF related issues are not sorted out. Non settlement of routine issues ultimately compels talented people in the organization to look around for more greener pastures, for which ultimately the Company has to pay a very heavy cost in terms of loss of talent.
EPF issue is one of the significant pending issue whose imminent settlement is absolutely necessary. We are hereunder submitting comprehensive details regarding EPF related issues.
I) EPF arrears deposited by BSNL not included in EPF a/c and EPF pension funds and refund of arrear amount.

a) According to EPF norms, BSNL recruited employee will contribute 12% of its basic and IDA and BSNL will contribute 13.16% of the Basic and IDA of the employee for the EPF. The contribution of employer was initially restricted to 12% of Rs 6500/- (Rs 780/- per month). Subsequently, after consistent efforts of this Association, BSNL/board decided to contribute 12% of Basic and IDA of the employee. BSNL Management retrospectively contributed towards EPF @ 12% of basic+IDA and accordingly deposited the arrears of all the employees with the EPF board. Subsequently, the amount was realized from the salary of employees in 6 installments. The amount collected as EPF arrears from the employees is not included in the EPF annual statement of the employees and further EPF authorities have confirmed that a penal interest for the EPF arrears  is also to be remitted to the EPF authorities. 

b) Besides, we have reliably learnt from the EPF authorities that there is no provision in EPF rules for collecting EPF arrears from the employees retrospectively. If there are any EPF arrears, then it is the sole responsibility of the employer alone i.e BSNL to pay the arrears and deposit the same with the EPF authority. Therefore, the amount collected from the employees by BSNL as EPF arrears is not in conformity with the provision of the EPF rules, rather realization of arrears from the employees retrospectively is in contravention of the EPF rules, and, therefore, need to be refunded to the  employees from whom such illegitimate deductions have been  made.
c) The Accounts section in many Circles and SSAs has not supplied the EPF Balance statements for the last 5 years and does not maintain the EPF account of employees properly. The persons dealing with this issue should be properly trained on EPF rules and regulations and EPF accounts should be properly maintained. This is very serious, rather unpardonable lapse, on the the part of Finance Management of BSNL and no attention is being paid at all for the last five years to address this vital aspect despite continuous pleading from our side. The finance Management at the Corporate and Circle level are completely non serious on this important issue. Their inept handling of this issue for the last more than five years simply speaks volumes about unprofessional functioning of the Finance wing of the Organization. 
II) EPF pension. 

Two pension options are provided in the rules which are as under:

A) One is 6500 limit option in which the final pension at the time of retirement will be on the basis of 6500 only, irrespective of the final salary. This amount of pension on this basis is quite meagre. Most of the Circles are following this option. In this case, employees will get reasonably good EPF a/c amount at the age of 58.

B) Second is full pension option in which the pension is calculated on the basis of final salary. 
C) Pension at the age of 58 = salary at the age of 58 * No: of years of service upto 58 divided by 70. ( In this case an employee drawing salary of more than Rs.6500/- can voluntarily contribute 8.33% of the whole salary).
By following this method, employees are expected to get a reasonably good pension from the age of 58 onwards. In full pension option, those who want bulk amount can commute 80% of pension for 15 years to get reasonably good pension amount. 
The full pension is more advantageous for the employees as they are expected to get reasonably sound pension and bulk EPF amount at age of 58. Uniform pattern of EPF pension and EPF accounts must be followed to avoid problems in case different pensionary procedures are followed. Also for allotting Social Security Number (SSN), uniform EPF a/c should be necessarily followed and maintained.

Non settlement of the aforesaid issues for the last more than five years is aggravating the situation day by day, and, in case immediate action to address the issues mentioned above is not taken, the problem is bound to get complicated to such an extent where it would be virtually impossible to retrieve the situation. This fact has to be clearly impressed upon the Finance Management of the Company so that urgent and sustained steps are initiated in the direction of sorting out the issues. We are aware that resolution of these issues is going to be time consuming, but a beginning has to be forthwith made. Besides, the number of employees recruited by BSNL is increasing day by day, and continuing delay to sort out the issues shall result in an alarming situation in near future.    

With regards,

Sincerely Yours,
(G.L.Jogi)

Copy to:

1. Sh. S.D.Saxena, Director(F)/BSNL board for kind information and immediate necessary action please.

2. Sh. P.K.Purwar, DDG(CA), for immediate n/a please.

3. Sh. D.P.De, Sr DDG(E), for immediate n/a please.  






