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SHARAT SANCHAR NIGAM LIMITED

1A Govz. of indlia Enterpyiss)

Broadband Cell, BSNL Corporate Office, e
Room No. 212, Bharat Sanchar Bhawan. 7 e TR e fofaee

Harish Chandra Mathur Lane,
New Delhi— 110001
Tel: 91-11-23734057, 23037108

No: 64-20/07-Broadband/Issues Daiea 567

To:
Sh. G.1
SNE!

Subject: Important issues on broadband
Sir,
This has reference to your letter no. SNEA(I)/CMD/7/4-08 addressed to CMD.

BSNL on important issues pertaining to Broadband.

21 A number of excess metering complaints on broadband are being recd which can

be attributed to

cmises.

a) Subscriber being unaware ¢l the usage by other family members at the

b) Virus/ Malware in the customers PC .

c) Unmonitored Genuine usage

d) Misuse, in case port-binding is not there and password gets leaked.

31 Measures being taken to check excess metering complaints

(a) Port-binding: Port binding is under implementation in both the broadband
networks i.e. P2.2 and Multiplay. The port binding in Multiplay network is being done

from the beginning as part of the contingency plan. Around 90% of the ports have port-

binded. In case of project 2.2 network also. the port binding has been completed in almost
ij £ P!

92% of the ports.

(b)  The complaints may also be avoided by showing the details of (MAC address.
BNG. DSLAM VLAN & Port VLAN) for each session to the node-incharge/ CSRs to
study. if there is any misuse.

(¢) As has been suggested in your letter, a Warning by e-mail to the cusiomers,

immediately after free usage is over. The testing for same has been started under

Multiplay network for new customers being provisioned w.e.f. 24.4.08. The complete
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implementation alongwith exis
case of project 2.2 however, the mechanism to generate threshold alerts is being explored

and the matter has been taken up with the vendor of P2.2 M/s Huawei .

(d) Other methods for warning the customer are also being explored.

Anil Jain

DDG (Broadband)
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