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No.2-2/86-PHA                                                       Dated: 8.09.2009. 

To
The Chief General Managers,
                                              A&N/  AP/ Bihar/ Gujarat/ Karnataka/ Maharashtra/ Orissa/  Rajasthan/ UP(E)/ UP(W)/ Uttrakhand Telecom.Circles 

Kolkata Metro Telecom.  District.

Subject:-   Payment of outstanding amount of penalty levied by DOT for the period April,07 to September,08.

          As per the various letters received in BSNL Corporate Office during the months of February, 09 to April,09, DOT had levied penalty of Rs. 50,241,000/-  on account of non-compliant Customer Application forms (CAFs) for Mobile subscribers for the period April,07 to September,08.  A provisional amount of Rs. 15,887,000/- was paid by BSNL in the month of May, 2009 in view of large number of cases disputed by the Circles.   Meanwhile the Circles were also asked to submit individual case-by-case details of the disputed cases so that the matter may be taken up with DOT for reconciliation of the disputed case with respective TERM Cells.   DOT was also requested to take up detailed review of two Circles for identification and reconciliation of the disputed cases.

          Based on the detailed review of the disputed cases for UP(W) and Uttrakhand,  the percentage of disputed cases actually found to be wrongly penalized was less than 2%  with more than 98% of the cases where penalty levied was in accordance with the instructions and guidelines on the subject.  

           Since the status of the disputed cases is expected to be of similar order for other Circles also,  it is proposed to retain the penalty as levied by DOT only for 5% of the cases in respect of AP/Rajasthan/Karnataka/ Maharashtra/Orissa and UP(E) Circles and  pay the balance penalty for 95% of the cases.  For other Circles (A&N/ Bihar/ Kolkata Telephone District /UP(West)/Uttrakhand), the penalty amount accepted for payment has been taken after deducting the amount for clear disputed cases.  Accordingly, the total penalty of Rs. 48,311,000/- is proposed to be paid  against Rs. 50,241,000/- levied by DOT.  After taking into consideration the penalty amount of Rs. 15,887,000/- already paid  provisionally by BSNL to DOT, additional amount payable to DOT now is    Rs. 32,424,000/-. Circle-wise details of penalty levied provisionally paid to be kept pending for disputed cases, balance to be paid to  DOT, are enclosed.

            Early necessary action may be taken by each Circle for making the payment to DOT as per the enclosed list in accordance with the earlier instructions on the subject under intimation to this office. 

Sd/

(RAKESH BABU)


       GM(CS)

Tele. No. 23326255

FAX No. 23327656

Copy to:-

1.Director(CFA)/Director (CM)/ED (Fin). BSNL CO for kind information.

2.DDG(Security)/DDG(AS-II),DOT with request to instruct the concerned TERM Cells to take up reconciliation of disputed cases with the respective Circles.

3.GM (NWO&CS-CM)/GM (Regulation),BSNL CO for kind information and necessary action.  Complete details of the case are being made over to GM(NWO & CS-CM) for further follow up.

	Table B

	Panalty cases Disputed/Accepted for the period April'07 to September'08
	 
	 

	Sl. No.
	Circle
	Total penalty cases received in BSNL(during March,09 to May,09)
	Amount of penalty levied
	No. of cases under dispute (actual or 5% of the toatal cases
	Amount to be kept pending
	Total amount payable to DoT 
	Provisionally paid amount
	Additional Amount to be paid to DOT

	 
	1
	2
	3
	4
	5
	6
	7
	8

	1
	A&N
	133
	133,000
	11
	11,000
	122,000
	5,000
	117,000

	2
	 A.P.
	11,893
	11,893,000
	595
	595,000
	11,298,000
	970,000
	10,328,000

	3
	Bihar(including Jharkahand
	47
	47,000
	1
	1,000
	46,000
	47,000
	(-)1,000

	4
	Gujarat
	1,360
	1,360,000
	68
	68,000
	1,292,000
	760,000
	532,000

	5
	Karnataka
	4,425
	4,425,000
	221
	221,000
	4,204,000
	1,359,000
	2,845,000

	6
	Kolkatta T.D.
	2,957
	2,957,000
	3
	3,000
	2,954,000
	2,954,000
	0

	7
	Maharashtra
	5,508
	5,508,000
	275
	275,000
	5,233,000
	3,434,000
	1,799,000

	8
	Orissa
	1,687
	1,687,000
	84
	84,000
	1,603,000
	147,000
	1,456,000

	9
	Rajasthan
	7,649
	7,649,000
	0
	0
	7,649,000
	2,812,000
	4,837,000

	10
	UP(E)
	13,050
	13,050,000
	652
	652,000
	12,398,000
	2,265,000
	10,133,000

	11
	UP(W)
	899
	899,000
	7
	7,000
	892,000
	744,000
	148,000

	12
	Uttranchal
	633
	633,000
	13
	13,000
	620,000
	390,000
	230,000

	 
	Total
	50,241
	50,241,000
	1,930
	1,930,000
	48,311,000
	15,887,000
	32,424,000
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