Bharat Sanchar Nigam Limited

(A Government of India Enterprises)

115, Bharat Sanchar Bhawan, Corporate Office, Janpath, New Delhi-110001

(CMTS- O&M SECTION)

No. MOB-32/Billing-2008





Dated: 19-08-2008

To,


All Chief General Managers, BSNL,


Telecom Circles/ Metro Districts


.

Subject : 
Toll Free SMS for knowing usage/billed amount by post-paid subscribers of BSNL.


It has been decided to make the following SMS toll free with immediate effect :

Sl.

No
Name of service
Service Area
Content of message
Code

1.
CellOne Bill Enquiry
All BSNL LSAs


Bill

USG
53333

BILL :- (1)  Response of this SMS intimates the billed amount of post paid BSNL subscriber.

USG :-  (2) This intimates the subscriber about his usage in INR subsequent to the billed amount.

2.
It is requested to make the necessary changes in the billing system and also to give wide publicity among subscribers for the same.  

3.
Presently post paid subscribers of Andhra Pradesh and Karnataka parented to Motorola HLR are using Code 53444 for the said service. It has been decided to close the Code 53444 for the said service after 31-08-2008.  All such subscribers should be intimated that the said service would now be available for them on Code 53333 instead of 53444.  Necessary changes for the same required to be in the SMSC at Hyderabad.  This would enable the said service to be available on a single Code 53333 for all post paid subscribers of BSNL.

4.
Compliance of the above should be submitted to this office latest within 10 days of issue of this letter.

( Vivek Narayan )

Jt. DDG (CME)

Tel.No.23765474

FAX No.23359047

Copy to :-

1. CMD, BSNL, New Delhi.

2. All Directors, BSNL Board, New Delhi.

3. Sr.DDG (T&C) with request to intimate TRAI, if required.

4. DDG (Mktg)/ DDG (Comml)/ DDG (Regln)/ DDG (PG)/ DDG (CS)/ DDG (TRF), 

BSNL Corporate Office, New Delhi.

5. GM(CMTS-O&M), AP Circle, Hyderabad for necessary action w.r.t. para 3 above.

